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1. O01Iue noJioKeHus

[.1. IlpaBuna BHYTpEHHErO pacropsaka sBIsSKOTCS OpraHU3alMOHHO-TIPABOBBIM JOKYMEHTOM J1J1s
naureHToB OO0 «Jlenrtan eno» (nanee — MeAMUMHCKAs OpraHu3anus), pa3paboTaHbl B COOTBETCTBUM C
(penepanbHbIM 3aKkOHOM Ne323-D3 ot 21 Hos10pst 201 1. «O6 ocHOBaX OXpaHbl 340POBbS rPaXiiaH B
Poccuiickoit @enepauumn», MHBIMU HOPMATUBHBIMM aKTaMH, YCTAHABJIMBAOIIMMH B COOTBETCTBUH C
3aKOHOJaTesIbCTBOM Poccuiickoit @enepauuu B chepe 31paBoOXpaHEeHUs MTPaBUJia NMOBEIEHHS MALMEHTOB
B MEAMLIMHCKUX OpraHu3alusaX, U ABJISIOTCS PErjiaMeHTOM, ONpPEASISIFOIIMM NOPsAa0K 00palleHus
MauMEeHTa B MEIMLIMHCKYO OpraHU3aLuio, rpaBa 1 0053aHHOCTU MALUMUEHTa, IPaBuUJia NOBEACHUS B
MEJIMLUMHCKON OpraHu3alyu, NMOPsAA0K BblAa4u CIIPABOK, BBIIMUCOK U3 MEIMILIMHCKON TOKYMEHTALIMU U

pacrpoCTpaHsAIIMM CBOE NEHMCTBUE HA BCEX MALMEHTOB, OOpAAOLIMXCS 32 MEAULIMHCKOM IMOMOILLBIO B
00O «JlenTan Jlenoy.

Hacrosiue [1paBuna pazpaboraHsl B LessiX peajiu3aluy NpeayCMOTPEHHBIX 3aKOHOM TMpaB MalueHTa,
co3aaHusl HauOoJiee 0JaronpUATHbLIX BO3MOKHOCTEH OKa3aHUs MallMeHTy CBOEBPEMEHHOI MeIMIIMHCKO
MOMOILLM HaJJIeXalero o0bemMa u KauecTna.

1.2. [lpaBuna o0s3aTe/bHBI )14 NepCOHala MEAMLIMHCKOM OpraHu3alii U BCeX MalUueHTOB, MPOXOIALIHMX
00cCJIe0OBaHUE U JIEYEHUE B MEAULIMHCKOM OpraHu3aliuHu.

[.3. C [IpaBunaMy nauueHT JubO ero 3aKOHHBIH NMpeaCTaBUTETb 3HAKOMSTCS YCTHO.

1.4. IlpencraBuresnip maumeHTa 10JKEH UMETH BbIIAHHYHO B YCTAHOBJIEHHOM TMOPSIKE JOBEPEHHOCTh Ha
[MpaBoO MPEACTABICHUSI UHTEPECOB MaLMEeHTa. 3aKOHHBIMU MMPEACTABUTEIIMU HECOBEPLICHHOJIETHUX
MOCETUTEJIEN SABIAKOTCS UX POAUTEIH (YCHIHOBUTEIIUA, OTIEKYHBI).

2. [lopsinok oOpaleHus NauHeHTa

2.1. B MeaMUMHCKOI OpraHu3aluMyi Ha OCHOBAHUM JIMLEH3UHU Ha OCYLUECTBIEHUE MEAULIMHCKOM
nearesbHocTu JIO-77-01-014969 ot 09.10.2017 6eccpounas, BeiaaHa /lenapraMeHTOM 3ApaBOOXPaHEHUS
r. Mocksel, anpec 127006, r. MockBa OpyxeliHbiii nepeynok a.43, ten.+7 499 251-83-00 oka3biBaeTcs
aMOyJIaTOPHO-TMOJUKIIMHAYECKAsA, KOHCYJIbTATUBHO-AUArHOCTUYECKAss MEIMLIMHCKAs MOMOLLb MJIaTHO M0
JI0OrOBOpaM BO3ME3AHOI0 OKa3aHWs MEAULMHCKUX YCIIYT BCEM XKEAKIIUM (GU3NUYECKUM JIMLIAM 10
CJICAYHOLIMM BUJAAM MEIULIMHCKON AEATEJIbHOCTU: MPHU OKa3aHUM MEPBUYHOMN 1O0BpPaY€OHON MEIUKO-
CaHUTApPHOM NMOMOILLIU B aMOYJIaTOPHBIX YCIOBUAX I10: MEIULIMHCKOMY MacCaxy, CECTPUMHCKOMY ey,
CECTPUHCKOMY JI€Jly B KOCMETOJIOTMH; IPH OKa3aHWH MEPBUYHON CNIEUATTM3UPOBAHHON MEINKO-
CaHUTAPHOM MOMOILLM B aMOYJIaTOPHBIX YCJIOBUSAX 0 KOCMETOJIOIMH, IEPMATOBEHEPOJIOTUH

2.2. B ciiyuae oOpaitieHus rpakaiaH 1o 3KCTPEHHbIM MOKa3aHUsIM U HEBO3MOKHOCTH OKa3aHUs
COOTBETCTBYHOLIEH MEAULIMHCKON MMOMOLLM B TEKYLIH MOMEHT BPEMEHHU CUJIAMU MEIULIMHCKOM
OpraHu3aliy NepCcoHa MEAULIMHCKOM OpraHu3alliyi HalpasJ/isieT NalyeHTa 1J18 OKa3aHus Heo0XOauMOM
MEIULIMHCKOX MOMOLLH B COOTBETCTBYHOLIEE MEAULIMHCKOE YUPEKICHHUE.

2.3. B ciyyae oOpalieHusi B MEAMLUMHCKYIO OpraHU3alyio MalMeHTOB, B OTHOIIEHUH KOTOPBIX HMEIOTCS
JOCTAaTOYHbIC OCHOBAHMUS MoOJiaraTh, YTO Bped UX 340POBbIO MPUYUHEH B PE3YJIbTATE ITPOTUBOIPABHBIX
NEUCTBUU, MEIMLIMHCKas OpraHu3alLus nepeaaeT CBeAeHus B TeppuTopualibHble opraibl MBJ] Poccuu no
MECTY HaXOXICHUS MEAULMHCKONW OpraHu3alyiu.

2.4. B cinyyae oOpallieHUs B MEAULMHCKYHO OpraHu3alivio nalumMeHTa ¢ MHPEKLMOHHBIM 3a001€eBaHUEM U
YCTAHOBJICHUS IEPBUYHOI0 AUArH03a UHPEKUMOHHOI0 3a00/1eBaHUS UM MOI03PEHNS Ha TAKOBOE
MauMeHT HanpasJiSeTCsd B MHPEKLMOHHOE MEIULIMHCKOE YUpEeKACHHE.



2.5. I'lpy HEOOXOAUMOCTH MOJMYUYECHUS MEAULIMHCKOM MOMOIIM NMALUEHT 00palaeTcss Ha peceriiiH
MEIMLIMHCKON OpraHu3aluu, 00eCrneyrnBarodil perucTpaluio MalUueHTOB Ha MTPUEM K Bpayy.

Pe>xum paboThl MEAULIMHCKOM OpraHu3aluu - noHenaeabHuk-cyooora ¢ 10:00 no 21:00, BOCKpeCceHbE C
11:00 no 19:00.

2.6. [Ipyem naumeHTOB BpayaMy MEIMLIMHCKON OpraHu3aluy MpoOBOAUTCS COrjacHo rpaduky. Bpay
BIIpaBE MpepBaTh MPUEM NMALMEHTOB I OKa3aHUsI HEOTJIOKHON MEAULIMHCKON momolLu. [ Ipuem
MalMEeHTOB reHEPAJIbHBIM JUPEKTOPOM MPOBOAUTCS COIIACHO rpadukKy, OnyOJIMKOBaHHOMY Ha CaiTe
MEJIMLIMHCKONM opraHu3anuu www.petrovka-beauty.ru.

2.7. IlpenBapurenpHas 3anuch NalMEeHTa Ha NMPUEM K Bpadyy MEAULUMUHCKON OpraHu3aluu
OCYILIECTBJISETCS MOCPEACTBOM:

- IMYHOI0 O0pallueHus Ha CTOMKY aAMUHUCTPALIUN;

- 3BOHKA 110 TenedoHny +7 495 268 06 08

- yepe3 caliT MeAULIMHCKOM opraHu3auuu www.petrovka-beauty.ru

2.8. Jlata ¥ BpeMs 3anycH NalyeHTa Ha MpUueM K Bpauy OnpeaessiioTes ¢ yueToM rpaduka paboTsl Bpaya
U TOKEJIaHUs MalueHTa.

2.9. Ilpu BXo1€ B MEAULIMHCKYIO OPraHU3aLMI0 MALUEHTY PEKOMEHIYETCS OA€Th OaXUJibl UK
nepeodyThHCA B CMEHHYIO O0YBb.

2.10. Bxoa B BepxHEM 01€KA€ B MEAULIMHCKUI KaOUHET 3arpeiaercs B J1r000€ BpeMs roja.

2.11. I'lpu oOpallieHnn nayMeHTa B MEAULMHCKY OPraHU3alMio 3aKJIF0UYaeTCs J0rOBOp Ha OKa3aHue
MEIULIMHCKUX YCAYT Mo (hopMe, YTBEPKIEHHON B MEAULIMHCKOM OpraHu3aluu, 1 opopMisieTcs
aMOyaTopHasi MEIMLUMHCKas kapTa. JIis 3aK/IroueHus 10roBopa nNauueHT coo0LaeT (peabsBIIsET): CBOU
nepcoHajibHble AaHHbIe: @.M1.0., BO3pacT, nacrnopTHbIE JaHHbIE, aIpeC MECTa JKUTEIbCTBA U KOHTAKTHbBIN
TeJIe(OH;

2.12. I'lpu oOpalieHuu nayMeHTa B MEAULIMHCKY OpraHM3aluio NMalueHT MOANMCbIBaeT COrjlacue Ha
cOop, XxpaHeHue 00pabOTKY MEPCOHAJIBHBIX JaHHBIX B LEJIAX KOHTPOJIS KaueCcTBa MEAMLMHCKON MOMOLLH.
2.13. Tlpwu oOpailieHuy nalMeHTa B MEAMLIMHCKYO OpraHy3alMio MaLUeHT JaeT UH(POPMUPOBAHHOE
100pOBOJIBHOE COrjlache Ha BUAbI MEAULIMHCKUX BMELLIATE/ILCTB MTPU BLIOOPE Bpaya U MEIMLIMHCKOU
OpraHu3alyu 1J1s MOJIy4YeHHUs NEPBUYHON MEAUKO-CAHUTAPHOM MOMOLLIM, KOTOpOE NE€HCTBYET B TEUCHHUE
BCEro nepuoaa noJiydeHuss MEAULUMHCKUX YCIIyT B JaHHOW MEIULIMHCKON OpraHu3aLiyi.

2.14. Bpems, 3al1aHMPOBAHHOE HA JICYEHUE OJHOIO MalMeHTa, MOXET U3MEHUTBLCS U3-3a pa3HOU
CTETIEHU CJII0YKHOCTH JICYEHMS, YTO MPUBEJIET K MPEBBIMICHUIO 3alJIaHUPOBAHHOIO BpEMEHHU, BCJIEICTBUE
yero Hayvajo rnpueMa CJeayHIIero nauueHTa MOXeT ObITh U3MEHEHO, O YeM OH OyaeT MH(OPMHUPOBAH
WK NPEAYNPEXIAECH MEAULIMHCKUM ITIEPCOHATIOM. '

2.15. Ono3nasuinii 6osiee yeM Ha 10 MUHYT NMALMEHT MPUHUMAETCS B MOCJIEAHIOK OYepelb IPU HAJIMYUHU
y Bpaua CBOOOJHOIO BpEMEHU UJIM €My MepeHa3HavyaroTCs Apyrue aara u Bpems npuema. [ lpu '
HEBO3MOXKHOCTHU MPUOBITH HA MPUEM B COTJIACOBAHHOE BPEMS MALIMEHT 00S3yeTCs YBEIOMHUTD
MEIULIMHCKY OPraHU3aLMIO 10 TeNe(OHY B BOBMOXKHO KOPOTKHE CPOKH.

2.16. B cnyyae HenpeaBHIEHHOI0 OTCYTCTBUSI Bpaya U ApYruX 4pe3BbluaiiHbIX OOCTOATEIbCTB
perucTpaTop npeayrnpexaaet 00 3TOM NMalKueHTa Mpyu NepBord BO3MOKHOCTH.

2.17. TauMeHT BXOAUT B KaOWHET Bpaya 1o ero npuriameHuo. He paspeiiaercs BXOAWTb B KAOMHET
Bpaya 0e3 npuriialleHus, Koraa TaM UAeT MpueM.

2.18. B uensx obecneueHus: 6€30MaCHOCTH, a TAKXKE C LEJIbIO KOHTPOJIS paOOThl COTPYAHUKOB B LIETAX
[MOBBILIEHUS KauecTBa NMpeaOCTaBIsSEMbIX MEAULIMHCKUX YCIYT (KOPPEKTHOE OOpallieHUe C MaurueHTaMu,
cOOMIFOIEHUE PErIaMEeHTOB), OCYLUECTBJISETCS BUIAECOHAOJIFOIEHUE OCHOBHBIX MPOXOAHBIX 30H, @ UMEHHO
BXOJ1/BbIXOJ] MALIMEHTA, XOJUT M perucTparypa), Tabivuka npeaynpexieHue 0 BeIeHUH BU1€OHA0MI0ACH U
BUCUT Ha BXOJE.

3. [IpaBa v 00513aHHOCTH NALHEHTA

3.1. ITpu oOpailieHUy 3a MEAULIMHCKOM MOMOLLBIO U €€ MOJTYYEHUH MalueHT UMEET MPaBo Ha:

3.1.1. YBaXXuTeabHOE ¥ TYMaHHOE OTHOLIEHUE CO CTOPOHBI pA0OOTHUKOB MEAULIMHCKON OpraHu3aluu U
APYTUX JIML, YYaCTBYKOLIUX B OKa3aHUU -MEAULMHCKOHW MOMOLIH.

3.1.2. [lonyuyenue nupopmauuu o hpaMuiIniu, UMEHHU, OTUECTBE, TOJIKHOCTH €ro Jieyallero Bpaya u
APYTUX JIML, HENOCPEACTBEHHO YYAaCTBYIOLLMX B OKa3aHUU €My MEJMIMHCKOW MOMOLLIH.

3.1.3. OGcnenoBaHue U JIeYEHUE B YCIOBUSAX, COOTBETCTBYHOLIMX CAHUTAPHO-TUTMEHNYECKUM U
MPOTUBO3MUAEMUUYECKUM TPEOOBAHUSM.

3.1.4. O0neruenue 00U, CBA3aHHON ¢ 3a00JieBaHUEM U (U1 ) MEAULIMHCKUM BMELLIATEIECTBOM,
JIOCTYNHBIMU CIToco0aMM U CpeACTBAMU, €CJIM TAKOBOE HE MPENATCTBYET JUArHOCTUYECKOMY MPOLIECCY.



3.1.5. IlepeBoa k apyromy JieyaiieMy Bpauvy.

3.1.6. J1o0OpoBOJIbHOE UHPOPMUPOBAHHOE COTJIaCKe NMALUEHTA HA MEAULIMHCKOE BMEIIATE/ILCTBO B
COOTBETCTBUU C 3aKOHOAATEbHBIMH aAKTAMM.

3.1.7. OTKa3 oT OKa3aHus (MpeKpalleHus) MEAULMHCKON MOMOIIHM, 3a UCKIIKOYEHUEM CITy4aeB,
MPeayCMOTPEHHBIX 3aKOHOAATEIbHBIMU AKTaAMHU.

3.1.8. CoxpaHeHue paOOTHMKaMM MEAMLIMHCKON OpraHu3alluy B TaiiHe uH(GopMauuu o Gakre ero
oOpallueHus 3a MEAULIMHCKOMN MOMOILbI, COCTOSIHUM 3[10POBbS, IMArHO3€ U UHBIX CBEICHUA, MOJTYyYEHHbIX
[IpY €ro o0CJe10BaHuU U JICYEHUH, 3a UCKITFOUECHUEM CITy4yaeB, MPeayCMOTPEHHbBIX 3aKOHOAaTEIbHbIMU
aKTaMM.

3.1.9. IlonydeHue B JOCTYIHOM U1 HErO (pOpMe MOJTHON MH(POPMALIUU O COCTOSIHUM CBOETO 310POBbS,
[IPUMEHSAEMBIX METOAX AUArHOCTUKH U JICUEHHUS, a TAKXKE HA BBIOOD JIML, KOTOPbIM MOXET ObITh
rnepenaHa “HGOpMaLUs O COCTOSHUM €ro 310POBbSI.

3.2. I'latmeHT 00sA3aH:

3.2.1. IlpuHUMaTh MEPBI K COXPAHEHHUIO U YKPEIJIEHUIO CBOErO 3/10POBBSI.

3.2.2. CBOEBpEMEHHO 00palliaThCs 3a MEAULIMHCKON MOMOLIBHO.

3.2.3 YBaXUTEJIbHO OTHOCUTHCS K MEAULMHCKUM paOOTHUKAM, IPYTUM JIMLIAM, YYaCTBYIOLIKWM B
OKa3aHUM MEIUIIMHCKOW MOMOILY, @ TAK)KE YBaXKaTh [IpaBa APYIruX MalUueHTOB.

3.2.4. llpenocTaBiisTh JIMLLY, OKa3blBAKOLLEMY MEAULMHCKYO MOMOILb, U3BECTHYH) EMY JOCTOBEPHYIO
MH(OPMALIMIO O COCTOSIHUM CBOETO 30POBbS, B TOM YKCJIE O MPOTUBOINOKA3aHUAX K TPUMEHEHUIO
JIEKApCTBEHHbBIX CPELCTB, AJUVIEPrUYECKUX PEAKLUAX, PaHEE NTEPEHECEHHbIX U HACJIEICTBEHHbIX
3a00JIEBaHUSIX.

[lauueHT noKeH 3HaTh, YTO CO3HATEJILHOE UCKAXKEHUE UH(POpMALIMKU O CBOEM 3[10POBbE MOXKET
OTPa3UThCA HA NMPaBUJIBHOCTH BBICTABJISEMOr0 AUarHo3a, Ha3HayaeMoro JieYeHUs v MOBJIMATH Ha IMPOTHO3
BbI31OPOBJICHUS.

3.2.5. CBOEBPEMEHHO ¥ TOYHO BBINOJHATh MEAULIMHCKUE NPEeANUCAHUS U PEKOMEHAALIMHU JIeYaIUEro
Bpaya.

3.2.6. CoTpyaHu4YaTh C Bpa4OM Ha BCEX 3Tarax OKa3aHUs MeIULIMHCKON MOMOILM.

3.2.7. CoOmoaars pexuM padoThl MEAMUMHCKON OpraHu3aliui, MpaBujia rMoBeaeHus B OOLLIECTBEHHBIX
MecTax, TPEOOBAHUS MOXKAPHOW 0€30MaCHOCTH, CAHUTAPHO-TTPOTUBOIMUIAEMUYECKUIN PEKUM.

3.2.8. bepexHO OTHOCUTHCA K UMYILIECTBY MeauuuHckoro LieHTpa.

4. [lpaBujia noBeAeHUs NALUMEHTOB M UX 3aKOHHBIX NpeACTaAaBUTE el B MEIHIHHCKOH OpraHu3aluu
4.1. Kateropuuecku 3arnperiaeTcs:

* MOSABJIATHCS B MEAULIMHCKOW OpraHU3ally B COCTOSIHUU AJIKOTOJIBHOT'O, HAPKOTUYECKOTO U
TOKCUYECKOI0 OINbIHEHUS; YIIOTPEOJIATh aJIKOTOJIbHBIE M CJ1a00aJIKOTOJIbHBIE HAMMUTKU, HAPKOTUKU UJIU
ApYyrue NCUXOTPOIHbIE CPEACTBA B MOMELIECHUAX MEAULIMHCKON OPraHu3aluun;

* UMETH MpPHU ce0E XOJIOAHOE UK OTHECTPEJIBHOE OpYIKHE, IEMOHCTPUPOBATH €TI0 MEPCOHATY UJIH

OKPY KaKII1M;

* NBITATHCS BBIHECTH 3a MPEAEIbl 31aHUs KaKOe-TM00 UMYIIECTBO, PAaCXOAHbIE MaTEPHUAJIbI,
MEAMKAMEHTBI, KOTOPBIE NMPUHAAJIE)KAT MEAULIMHCKON OpraHu3aLiiu;

* KYPUTh HA KPbUJIbLIE, @ TAKKE B JIDOBIX MOMELUIEHUSAX MEAULIMHCKON OpraHu3aluu;

* TPOMKO pa3roBapuBath, LIYMETb, XJIOMAaTh JIBEPbMMU;

* pa3roBapuBarh 110 MOOMJIBHOMY TeJie()OHY B KAOMHETE Bpaya UM KaOMHEeTaxX MEeIULMHCKOM
OpraHu3alLuu;

* TPyOUTH MEPCOHATY MEAULIMHCKON OpraHru3aldy WM WHBIM JIMLAM, HAXOISIIUMCS B MEIULIMHCKOM
OpraHu3aLuu, JIMOO BBIACHATH OTHOIIEHUSI C HUMU B MPUCYTCTBUM APYTUX JIULI;

* 3aHUMAThCA JHOOBIM BHUJIOM TOProBJIM UJIM OOMEHA.

4.2. ®OTO ¥ BUACOCHEMKY B MEAUUMHCKOW OpraH13alid MOXHO BECTU TOJIBKO C pa3pelleHUs
aIMUHUCTpALIMU MEOULIMHCKOM opraHu3aluu. @OoTo U BUAEOCHEMKA MALMEHTOB IMPOU3BOAUTCA C UX
COrJiacus WM COrJlaCusi 3aKOHHBIX IMPEACTABUTEIIEM.

4.3. Ilpu HEKOPPEKTHOM MOBEICHUHU TMALIUEHTA, IPYOBbIX BbICKAa3bIBAHUSAX B aAPEC MEIULIMHCKOIO
[IEpCOHaJIa Bpay UMEET MpPaBO OTKa3aTh MALUEHTY B HAOJIIOJAEHUHU U JIEYEHUU (KPOME IKCTPEHHBIX
CJIy4yaen).

4.4. HaxoxaeHue B KaOMHETE CONMPOBOXKAAIOIIMX, KPOME 3aKOHHBIX MPEACTABUTEICH NMallMeHTa JIULI,
JOMYCKAETCs TOJILKO C pa3peLlIeHus JieHallero Bpaya (1o nuCbMEHHOMY 3asBJIEHHUIO MTALMEHTA) U TIPU
YCJIOBUM BBINTOJIHEHUS BCEX €ro TPEOOBAHUM U YKAa3aHMUi, 3@ UCKITFOUEHUEM CJIy4YaeB, Mpeay CMOTPEHHbIX
JNEHUCTBYIOLIMM 3aKOHOAaTEJIbCTBOM.



4.5. B noMeueHusIX MEIULMHCKON OpraHu3auuu HEOOX0AUMO:

- MOJJIEP)KMBATh YUCTOTY U NMOPSA0K. Mycop, UCOJIb30BAHHbIE CPEACTBA JTUYHON TMIUEHBI J10JIKHbI
BbIOPAChIBATLCA TOJIBKO B YPHBI AJII MyCOpa, UCITOJIb30BaAHHBIE OaXMJibl MOMELIATCS B CHELUAJIBHYIO
YPHY, HaXoAsLyrcs B goiie. bpocats Mycop 1 0axuJibl Ha 1M0J1 KATErOpUYECKU 3anpeLieHo!

- co0Ir0AaTh MpaBujia JTIMYHON TMTUEHBI.

4.6. C uenpro 6€30MacHOCTHU 3aMpelaeTcs BX0A B MEAULIMHCKONW OpraHu3alydu ¢ 00JIbLIMMU CYMKaMU U
nakeTamu. JIeTCKue KOJISICKM HEO0XOIMMO OCTaBUTh B TaMOYpe LIEHTPAJIbHOIO BXO/1A.

4.7. Bo BpeMs MUIEMUN PEKOMEHYETCSl UCMOJIb30BaTh HHANBUAYAIbHBIE CPEACTBA 3ALLUTHI: MapJieBbIE
WJIM UHbIE MOBSI3KH, MPEAHA3HAYEHHbIE 15 3aLUUThI OT PECTTUPATOPHON UHDEKLIUH.

4.8. I'lepen BbIMOJHEHUEM OTAEJbHBIX BUIOB YCIYT NALMEHT 00513aH NMOANUCATh UHHOPMUPOBAHHOE
corjlacue Ha BbINOJIHEHHUE OTACJIbHBIX BUAOB YCIYT (MJIM OTKA3 OT BHIMIOJHEHUs OTAEJIbHBIX BU/IOB
YCJIYT), IPEeABAPUTEIILHO U3YUYUB €0 TEKCT.

4.9. ITaumeHT BrpaBe NMOJyUYUTh OT Jieyalllero Bpaya BCKO MHTEPECYIOLLYO €ro HHGOpMALIKIO O
npeanojaraeéMoM 00CJIENOBaHUHU, JICUSHUH (B TOM YUCIE 00 albTePHATUBHBIX METOAAX JICUEHUS U
JUArHOCTUKH ).

4.10. TTauueHT 00513aH HE3aMEJIMTEILHO U3BECTUTh CBOEIO Jieyallero Bpaya 00 yXyALEeHUH COCTOSHUS
CBOEro 310poBbs. [Ipy OTCYTCTBHH JIeUalllEro Bpaya rnepeaaTb J1aHHYK UHGOpMaLUO padOTHUKY
pecerniuH MEAULIMHCKOW OpraHu3aluu.

4.11. I'lepcoHan MEAULUMHCKONM OpraHu3ali UMEET MPaBO YAAJIUTH NALMEHTA U3 3[1aHUsI MEAULIMHCKOM
OpraHu3allu B ClIy4yae HECOOTOAECHUS U3JIOKEHHBIX TTPABUJI MOBEAEHUS (32 UCKITHOUYEHUEM
HYXIAKIIUXCSA B SKCTPEHHOW MOMOLLIN ).

5. Mopsinok pa3pemieHuss KOHGIUKTHBIX CHTYalHii MeXKAY MeIHUHHCKOH opraHu3auuei u
NalHeHTOM

5.1. B cayyae HapylwieHus npaB MauMeHTa OH (€ro 3aKOHHbIHM MpeACcTaBUTENb) MOKET 00pallaThCs C
npeTeH3uen (Kano0oii), KoTopas oAaeTcs Yepe3 pecenilud U NepeaaeTcs Ha pacCMOTPEHUE IJIaBHOIO
Bpaua. [IpeTeH3us (kanoba) MoXKeT ObITh U3JI0KEHA B KHUTE 3Kas100 U NpesIoKeHuit 1100 HarpaBieHa
Ha CalT MEeOMLMHCKON OpraHu3aliy B 3JIEKTPOHHOM BUE. Jlj1s onepaTuBHOIrO MoOJiy4eHus OTBETA Ha
MpeTeH3uto (kanoly) MalueHTy PEKOMEHAYETCsl OCTABUTh HOMEP KOHTAKTHOrO Tejie()oHa, aapec 1is
HaIpaBJICHUA MOYTOBON KOPPECTIOHACHLHUH.

5.2. INpeten3us (>kanoba) paccmarpuBaetcs B TeyeHue 10 qHei ¢ MOMeHTa e€ nmojiyYeHUss MeAMLMHCKOH
opraHu3auuu. Ha npereHsuto (xano0y) OTBET B MMCbMEHHOM BU/I€ HAMPaBJISAETCS MALUMEHTY MO MOYTE M0
yKa3aHHOMY MM ajipecy JIM0O0 M0 KeJaHUIO NalMeHTa MOXKET ObITh BPYYEH €My JIMYHO B COMIACOBAHHOE
Bpemsi. Ha npeteH3uto (xanoly), pasMELIEHHY O Ha caiiTe MEIMLMHCKON OpraHu3aluu, OTBET
HAIpaBJISIETCS B AJIEKTPOHHOM BHUE M0 IJIEKTPOHHOMY aapecy, yKa3aHHOMY MallMeHTOM.

6. [lopsinok npeaocraBjieHuss HHPOPMALKH O COCTOSTHHH NMALMEHTA
6.1. UadopmaLysi 0 COCTOSSHUM 310POBbS MPEAOCTABIAETCS MALMEHTY B 1OCTYTHOM, COOTBETCTBYHOLICH
TpeOOBaHUAM MEAMLIMHCKOMN 3TUKU U IE€OHTOJIOMU (hOpME JieHallliM BPauoM UJIM MHBIMH
NOJIKHOCTHBIMH JIMLIAMU MEIULIMHCKOM opraHu3auuu. OHa O0JKHA COAEPKaTh CBEIEHUS O pe3yJibTaTax
00CJIeI0BaHMS, HATMYMHY 3a00JieBaHHUsl, IMArH03¢e U MPOrHo3e, MeToaax 00caea0BaHus U JIeYeHus,
CBSI3aHHOM C HUMM PUCKE, BO3MOXKHBIX BapyUaHTax MEIULMHCKOr0 BMELLATEIbCTBA U UX MOCJICICTBUSAX, a
TaK)Ke O pe3yJibTaTax MMPOBEAECHHOIO JIEUEHUS U BO3MOXKHBIX OCJI0KHEHUSIX.
6.2. B OTHOILLIEHUU HECOBEPLICHHOJETHUX U JIUL, TPU3HAHHBIX B YCTAHOBJIEHHOM 3aKOHHOM IMOPSAKE
HeJleecnoCOOHbIMU, MH(MOPMALUs O COCTOSIHUM 30POBbs NaLMeHTa MPeI0CTaBIICTC X 3aKOHHOMY
MPeaCTaBUTEIIO.
6.3. Undopmauus, conepkaiascs B MEAULIMHCKON JOKYMEHTALUKU, COCTaBJIAET BpauyeOHYO TalHy U
MOYKET NMPEAOCTABATLCS 0€3 Coryiacus nalueHTa U €ro 3aKOHHbIX MpeICTaBUTeNIel TOJbKO I10
OCHOBAHUSIM, NTPEAYyCMOTPEHHBIM JIE€HCTBYOLIAM 3aKOHOM.

7. 3aKII0UYHTEIbHbIE MOJI0KEHHUS
7.1. OTHOLIEHUS MEXIY MEAULIMHCKOM OpraHu3alueii 1 mauueHToM (3aKOHHBIM MPEACTaBUTEJIEM) B
yacTH, He peryJupyemMoii Hactositumu [ lpaBunamMu, periiaMeHTUpPOBaHbl A€HCTBYHOLIUM
3aKOHOAATEICTBOM PO.
7.2. IlauMeHThl, HAPYLIMBILME JAHHbIE MTpaBUJia BHYTPEHHErO pacropsiaka, HECYyT OTBETCTBEHHOCTD B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickolt denepauum.




